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VIDEO MPI & TEXTING >»>>»)

Empower your team to conduct

consistent, high-quality inspections.
Ensure thoroughness and accuracy with our
Digital Video Multipoint Inspection tool,

o josliring Immecate enabling your team to perform consistent,

Tires high-quality checks that build trust and

gi?i:\fveall puncture, unrepairable. reliability With your CUStOmerS. EaSin teXt a.

AWD vehicle with less than 4/32 tread

Correction direct link to the MPI for quick approvals.

Full set required.

Multi-Point Inspection

Pictures/Videos

Boost transparency with custom

workflow tools.

s Dealerlogix provides detailed vehicle
visualization tailored to dealer-specific
inspection points - simplifying comprehensive
inspections, repair recommendations, and
damage documentation with photos as part of
the walk around, write up process.

Features of Our MPI Solution are
Customizable and Efficient

/o .
/| Video MPI creation

4 Tech quick picks

4 Photo and video per inspection point $4 2 5 +

Average Increase in CRPO
Using Video

Phone/Tablet optimized

4 OEM inspection standards
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Industry best practice standard templates




{{{{ BOOSTEFFICIENCY WITH DEALERLOGIX
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Transform your dealership into a powerhouse of efficiency.

Dealerlogix is a cloud-based, all-in-one solution with an easy-to-use, customizable,
and scalable fixed operations suite you can use anywhere on any device.
Increase CSI scores, customer retention and grow profitability.

Increase in Additional Service

Recommendation Close Rates Increase in CSI Scores Text Message Open Rate
with Digital Inspections




REAL-TIME OASIS DATA »>>»)

Streamline your service data.
Dealerlogix pulls the complete OASIS reportin

real-time the exact moment you write up a

repair order, ensuring your service department [l oo wowe

doesn't rely on outdated information
generated the day before an appointment.

Your advisors get instant, direct-from-Ford =2

BRONCO

23L 4V TIVCT DI TC Gas

access to critical vehicle data like the VIN, m oo

bulletins right on the service drive. This live
data feed eliminates the guesswork and

SULEV EMISSIONS

10 SPD AUTO TRANSMISSION-10R60

open recalls, extended warranties, and service =

5Door

empowers your team to make highly accurate
recommendations while the customer is
standing in front of them.

{{{{ SERVICE DRIVE KPI'S
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A la cartes available Items included in presentation

Battery requires immadiata raplacemant

vin
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00D

CDOMETER
25000
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2025  Bronco Bronco..
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Present high-value maintenance

items.

You can easily highlight dealer-specific KPIs
directly within the a la carte section of the
service menu you present to customers.

This smart feature puts your main selling
points front and center, so you don't miss
opportunities to suggest essential
maintenance like brakes, batteries, tires,
wipers, and cabin air filters. By showcasing
these high-value items right on the service
drive, your advisors can emphasize key
products and consistently hit your
performance metrics.



(¢{{ RO WRITE-UPS

Capture detailed information swiftly and effortlessly, while
integrating OEM vehicle data.

Streamline documentation with digital Repair Order Write-Ups, reduce errors and
improve efficiency. Capture every detail accurately and quickly to keep your
service operations running smoothly. Dealerlogix pulls OEM vehicle data, including
service history, extended service contracts, technical service bulletins, warranty
information and recalls.

Maintenance Services
Requested

Battery Service
Approved: $22.00

Customers can approve repair

orders from anywhere at any time.
Service advisors can email or text
recommended repairs. Customers can
approve each repair, enter payment
information, e-sign, and complete the
process. Empowering customers to
approve repairs electronically increases
sales by 30%

Multi-Point Inspection

Oil & Oil Filter Synth
) Reset Service inter

4 Iltems requiring immediate
attention

Power Steering Fluid [
Cause
DIRTY

Revised total estimate &
Nov 6, 2024 9:33 AM

Estimated shop fees
$2000

Correction
roved: § 79.95

WIPER BLADES - REPLACE FRONT VAL

Estimated taxes
$2315

Approved
$6100

Replace Cabin Air Filtes
Approved: $ 67.00

Total estimate
$486.01

P

Items Passing Inspection

Perform Multi-Point Inspection
proved: No Charge

Items requiring attention sq

Drive Belts
Cause
CRACKING/SHOWING SIGNS OF WEAR]

re Pressure To Factory

ed: § 2.00
Correction
REPLACE DRIVE BELT

Approved o
$30.00

I3 Front Brakes
ERY Reor Brokes
ED3 ~ir Finer




REPORTING TOOLS »>»>»)

Identify opportunities to boost
efficiency and profitability.

Gain access to real-time performance
data with our robust Reporting Tools.
Make informed decisions by
leveraging insights into efficiency and
profitability, allowing you to identify
key areas for improvement.

Track performance metrics
that matter most.

) Dollars per repair order

) MPI video performance ==

) Scheduled appointments

) ASR performance § - )

) Menu sales by advisor and more




{{{{ DEALERLOGIX

Trusted By Ford Dealers For Your Ford Commitment Program Video MPI

Interfaced DMS Partners: CDK, Reynold/Reynolds, DealerTrack, DealerBuilt, PBS,
AutoSoft, AutoMate

100% Cloud Based Platform to keep you writing business when your DMS goes down
Quick Tablet Check-in and Repair Order Write Up Process

Simple Advisor Walkaround with Video and Pictures

Text your Customers for Immediate-Response Mobile eApprovals

Real-time Instant Messaging for your entire team

Transparent Menu Pricing

Easily Text/Email MPI with Videos and Pictures for Increased ASRs

Access Detailed Manager Reporting from your Phone

Both Virtual and Onsite Implementation Options

Proactive Success Coaching

VVVVVVVVVVV VY

Mobile Payments

) Service Lane eAdvisor OBDII Dongle Bundle Discount
Y Rapid Recon Bundle Discount

Y Valet Pickup and Drop Off

) Hunter Engineering Alignment Integration

) TraXtion Alignment Integration

INTEGRATED WITH
SERVICE “=* LANE

eAdvisor

WHERE AVAILABLE




