Creating a Smoother
Service Lane



DEALERLOGIX ALL-IN-ONE SYSTEM

NOTES




ALL-IN-ONE FIXED OPS SUITE

Transform your dealership into a powerhouse of efficiency.

Dealerlogix is a cloud-based, all-in-one solution with an easy-to-use, customizable,
and scalable fixed operations suite you can use anywhere on any device.
Increase CSI scores, customer retention and grow profitability.

41% W 15% WS425+

Increase in Additional Service
Recommendation Close Rates Increase in CSI Scores
with Digital Inspections

Average Increase in CPRO
Using Video




APPOINTMENT SCHEDULING

Simplify Appointment Management

Track Appointment Patterns and
Customer Preferences

Fine Tune Offerings and Marketing
Strategies



DIGITAL MPI

around, write up process.

Features of Our MPI Solution are
Customizable and Efficient

Video MPI creation

Tech quick picks

Photo and video per inspection point
Phone/Tablet optimized

OEM inspection standards

Industry best practice standard templates



RO WRITE-UPS

approve repairs electronically increases
sales by 30%



SPEEDCHECKOUT

WITH FRAUD PROTECTION

Customers receive a detailed repair invoice via text or
email, allowing them to pay online. By entering
payment information, signing, and sending, this
hassle-free, contactless payment method enhances
customer satisfaction and loyalty, ultimately driving
profitability while protecting dealerships from
fraudulent payment activity.

SERVICE VALET



TEXTING & INTERDEPARTMENTAL MESSAGING



CONTACTLESS CHECKOUT

Speed CheckOut, Payment Processing, Surcharging And Advanced Fraud Protection

Text2Drive Video
Communication App

Contactless Checkout
with Optional
Surcharging

Accelerate service approvals and protect against false claims

with TEXT2DRIVE’s app. Your staff can easily record and send
videos and texts to educate customers and enhance transparency.
Detailed maintenance videos build trust and are shown to increase
service revenue and customer pay.

. Better Internal Communication
Speed Up Service Approvals .
Equals Better Customer Service

Gain Customer Trust .
Dependable Quality Control

Sell To Customers Anywhere



REPORTING TOOLS

Track performance metrics
that matter most.

Dollars per repair order
MPI video performance
Scheduled appointments
ASR performance

Menu sales by advisor and more



DEALERLOGIX SERVICE SUITE PRO
All-In-One Fixed Ops Experience Suite

Integrated DMS Partners: CDK, Reynold/Reynolds, DealerTrack, DealerBuilt, PBS,
AutoSoft, AutoMate

Quick Tablet Check-in and Repair Order Write Up Process

TraXtion Alignment Integration









TECHNOLOGY COST REVIEW

Consolidate and Save with
Dealerlogix Service Suite Pro

Total: |$

Powered by Text2Drive

dealerlogix.com
303-223-6213 Opt. 3

sales@dealerlogix.com V241219
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